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Citizen Charter: Institute of River, Harbor and Environmental Sciecnce (IRHES) 

 
µwgK 

bs 

†mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

†mevi g~j¨ Ges cwi‡kva c×wZ †mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb b¤^i I B-‡gBj) 

1 2 3 4 5 6 7 

 

1| 

†mwgbvi, IqvK©kc, Kbdv‡iÝ BZ¨vw`i Av‡qvRb 

I Z_¨ cÖ`vb|  

wewfbœ ai‡bi ‡mwgbvi, IqvK©kc Ges Kbdv‡i‡Ýi (Af¨šÍixY I 

AvšÍR©vwZK) Av‡qvRb Kiv Av‡qvR‡bi Z_¨ cÖKvk Kiv| Bbw÷wUDU 

KZ©„K mg‡q mg‡q wewfbœ Kvh©µ‡gi e¨vcv‡i AewnZ Kiv nq| 

cwiPvjK eivei Av‡e`b Ki‡j Zv gÄyi Kiv nq| ewY©Z Kvh©µ‡gi 

cwiwa †gvZv‡eK D³ wel‡qi AwfÁ‡`i mvnvh¨ cvV`vb Kiv nq| 

GQvov nv‡Z Kj‡g cÖwkÿ‡Yi mvnv‡h¨ AwR©Z `ÿZv hvQvB Kiv nq| 

Bbw÷wUDU Gi 

I‡qemvB‡U I Awd‡m 

cvIqv hv‡e| 

cÖwkÿ‡bi †iwR‡÷ªk‡bi Rb¨ wbw ©̀ó 

mgq mxgvi g‡a¨ Bbw÷wUDU Gi 

Awd‡m ‡mevi g~j¨ cwi‡kv&a Ki‡Z 

n‡e| Bbw÷wUDU KZ…©K wewfbœ 

Kg©kvjv/ cªwkÿY/ kU©‡Kvm Gi wd 

wba©viY Kiv nq hv c~‡e©B 

Bbw÷wUDU Gi I‡qemvB‡U cÖPvi 

Kiv nq| 

mswkøó Bbw÷wUDU 

KZ©„K wba©vwiZ 

mgqmxgvi g‡a¨ 

cwiPvjK, Aa¨vcK W. Avwmdzj nK  

Email: irhes@cuet.ac.bd  

Contact: 01715154710 

Ext: 2132 

2| wewfbœ wefvM/‡m›Uvi/Awdm/`ß‡i wPwVcÎ †cÖiY I 

MÖnb| 

Awdm PjvKvjxb mgq wewfbœ `ß‡ii wPwVcÎ MÖnY Kiv Ges wefv‡M 

wewfbœ wPwVcÎ †cÖib Kiv| 

 

AÎ Bbw÷wUDU 

webv g~‡j¨ cÖ‡qvRbxq mg‡qi g‡a¨ ‡gv: Avãyj AvwRR 

wmwbqi Awdm mnvqK 

Contact: 01712-070232 

3| ‰bwgwËK QzwU I wewfbœ cÖKvi QzwU Av‡e`bcÎ MÖnY 

I AMÖbxZKiY   
Bbw÷wUD‡U Kg©iZ wkÿK, Kg©KZ©v I Kg©Pvix‡`i QzwU Bbw÷wUDU 

Gi cwiPvjK Aby‡gv`b K‡ib Ges Ab¨vb¨ QzwU Bbw÷wUDU Gi 

cwiPvj‡Ki mycvwi‡ki wfwË‡Z Qz&wU msµvšÍ cÖ‡qvRbxq KvMR cÎmn 

mswkøó Awd‡m/`ß‡i †cÖiY Kiv nq| 

K) Av‡e`bcÎ 

L) cÖ‡qvRbxq 

KvMRcÎ 

M) AÎ Bbw÷wUDU 

webvg~‡j¨ m‡ev©”P 3 (wZb) Kvh© 

w`e‡mi g‡a¨ 

cwiPvjK, Aa¨vcK W. Avwmdzj nK  

Email: irhes@cuet.ac.bd  

Contact: 01715154710 

Ext: 2132 

4| we‡`k ågY/Mgb msµvšÍ I Ab¨vb¨ (cvm‡cvU©, 

†mwgbv‡i AskMÖnY, †ccvi Dc ’̄vcb, Avw_©K 

mnvqZv BZ¨vw`) Av‡e`bcÎ MÖnY I AMÖbxZKiY 

Av‡e`b h_vh_ I cÖ‡qvRbxq nIqv mv‡c‡ÿ Bbw÷wUDU Gi 

cwiPvjK KZ…©K hvPvB-evQvB I mycvwik mnKv‡i h_vh_ KZ…©cÿ 

eivei †cÖiY Kiv|  

wbR D‡Ï¨vM/ AÎ 

Bbw÷wUDU 

webvg~‡j¨ 1/3 w`‡bi g‡a¨ cwiPvjK, Aa¨vcK W. Avwmdzj nK  

Email: irhes@cuet.ac.bd  

Contact: 01715154710 

Ext: 2132 
5| wkÿv mdi Av‡qvRb Av‡e`b cÎ/ AÎ Bbw÷wUDU KZ©„K Av‡qvwRZ| AÎ Bbw÷wUDU webvg~j¨ ev Av‡jvPbv mv‡c‡ÿ wbav©wiZ 

nq| 

cÖ‡qvRbxq mg‡qi g‡a¨ cwiPvjK, Aa¨vcK W. Avwmdzj nK  

Email: irhes@cuet.ac.bd  

Contact: 01715154710 

Ext: 2132 
6| 

wefvMxq welqwfwËK M‡elYv msMVb I cwiPvjbv| 

wkÿK‡`i M‡elYv msMVb I cwiPvjbv 

ewnt ms ’̄vi Aby‡ivaµ‡g †hŠ_ M‡elYv msMVb I cwiPvjbv| 

 

AÎ Bbw÷wUDU 

* wek¦we`¨vjq I BDwRwm KZ…©K ev 

* Av‡jvPbv mv‡c‡ÿ wbav©wiZ nq| 

cÖ‡hvR¨ bq cwiPvjK, Aa¨vcK W. Avwmdzj nK  

Email: irhes@cuet.ac.bd  

Contact: 01715154710 

Ext: 2132 
7| wewfbœ M‡elYv m¤úwK©Z Kv‡R Af¨šÍixY/ewn: QvÎ-

QvÎx/wkÿK/M‡elK‡`i mnvqZv cÖ`vb  

 

Bbw÷wUD‡Ui cwiPvjK Gi Aby‡gv`bµ‡g KvR Kiv †h‡Z cv‡i| wbR D‡Ï¨vM/ AÎ 

Bbw÷wUDU 

webvgy‡j¨ ev wek̂we`¨vj‡qi 

wbqgvbyhvqx 

cÖ‡qvRbxq mg‡qi g‡a¨ cwiPvjK, Aa¨vcK W. Avwmdzj nK  

Email: irhes@cuet.ac.bd  

Contact: 01715154710 

Ext: 2132 
8|  

GKv‡WwgK Kvh©µg 

wek¦we`¨vj‡qi GKv‡WwgK AwW©b¨vÝ Abymv‡i m¤§vwbZ 

wkÿK/wkwÿKvM‡Yi ZË¡veav‡b †kÖwY Kvh©µg cwiPvjbv Kiv nq| 

K) GKv‡WwgK K¬v‡mi 

mgqm~Px- 

L)AÎ wefvM 

webvgy‡j¨ GKv‡WwgK K¨v‡jÛvi 

Abyhvqx 

cwiPvjK, Aa¨vcK W. Avwmdzj nK  

Email: irhes@cuet.ac.bd  

Contact: 01715154710 

Ext: 2132 
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